ROADVANTAGE

Driving a Better Experience
Repair Coverage

DON’T PAY TO FIX IT TWICE

The PayOnce Repair

Program Limited Warranty

— Like the Name Says,
Customers Only Pay Once.

Increases Customer Loyalty
. Adds a Profit Center

@ Easy-to-Install — Fully Automated

A Superior Customer Service Differentiator

Can Automatically Add to a Qualified
Participation Position

The PayOnce Repair Program is an automated additional profit
center installed in a dealership service drive.

PayOnce from RoadVantage is a revolutionary new way to
leverage the profit potential of your fixed ops without turning
your service advisors into a sales team.

PayOnce is a groundbreaking, fully automated, and effortless
service drive profit generator! It's not just another product —
it's a revolutionary tool designed to elevate your dealership to
new heights. Supercharge customer loyalty, unlock a new and
untapped revenue stream, deliver unmatched “why service
here” value, and boost your dealership’s bottom line with this
set-it-and-go DMS-driven program.

How Does PayOnce Help Gustomers?

] . Customer pays for repair

Service presents the PayOnce Limited
Parts Warranty

All qualified repairs automatically include
the PayOnce Warranty

PayOnce Limited Parts Warranty coverage

If the covered component needs repair
again, the customer pays $0

2
b
4_ Customer receives an email describing
i

What is the PayOnce Repair Program?

How Does PayOnce Work?

» Customers automatically receive
a thank you email

 Customers also receive a digital
copy of their PayOnce Warranty

* DMS integration captures the
associated R.O. data for simple
claims automation

What are a Dealer's Options?
13% added to parts or labor

— includes fleet & commercial vehicles
— can also include up to a $10 dealer pack

Dealers choose from three PayOnce terms:
5-year ¢ 7-year * Lifetime

How is PayOnce Warranty
Coverage Galculated?

* PayOnce is 13% of each parts or labor
line on the R.O.

e The repair line, parts + labor, must be a
minimum of $200
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Repair Coverage
DON’T PAY TO FIX IT TWICE

\

PayOnce Breakdown Examples at 13%
(Includes Fleet & Commercial Vehicles)

13% Example R.O.s using 1:1 parts to labor:

$800 R.O. $2,000 R.O. $5,000 R.O.

[ $400 Parts + $400 Labor ] [ $1,000 Parts + $1,000 Labor ] [ $2,500 Parts + $2,500 Labor ]
PayOnce Total $52.00 PayOnce Total $130.00 PayOnce Total $325.00
Admin - $20.00 Admin - $20.00 Admin - $20.00
Dealership Profit -$10.00 Dealership Profit -$10.00 Dealership Profit -$10.00

Reserve LyyXi ) Reserve $100.00 Reserve $295.00

The 13% level can also include up to a $10 dealer pack.

Process & Flow of Funds Example at 13%

$10 to Dealership

RoadVantage Adds
$100to Dealer |«
Retro or RIC

$2,000 R.O.

1 P +$1 L
[ $1,000 Parts + $1,000 Labor ] Customer T —

PayOnce Total $130.00 Contract Data is Automatically RoadVantage
i o |=bt Collectedby |wpl Generatedvia Adjudicates
Admln - $20.00 $2’130 Repair Roaivantaw via RoadVantage -_— Claims

Dealer’s DMS DAP
Dealership Profit -$10.00

Reserve $100.00
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Contact your RoadVantage representative today for a presentation: 855.680.2200 ROADVANTAGE®

Or email VP of Market Development Jeff Jagoe: jjagoe @ roadvantage.com it & i BEiEneE

Dealer Remits $130 to RoadVantage




